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Morwell Central Primary School  
 
 

Head Lice Policy 2018 
 
 
 
 

 

Head Lice continue to cause concern and frustration for some parents, teachers and children. This 
school policy is intended to outline roles, responsibilities and expectations of the school community to 
assist with treating and controlling head lice in a consistent and coordinated manner. 

Whilst parents have the primary responsibility for the detection and treatment of head lice our school 
community will work in a cooperative and collaborative manner to assist all families to manage head 
lice effectively – as sited in Scratching for Answers? Frequently asked questions – Department of Health  

Rationale: 
 
Head lice (pediculosis) are tiny insects that live on the human scalp where they feed and breed.  
Probably between 2-3% of primary school children are infested at any one time. While they do not 
carry or transmit disease, they are a cause of head itch and scratching, which may lead to infection and 
swollen lymph glands; therefore, they need to be controlled. 

Head Lice cannot fly, hop or jump.  They spread from person to person by head to head contact. They 
do not live in carpets, clothes, hats or sheets. Without blood they will not survive more than 6 hours. 
Pillowslips are the only item that needs to be washed in hot water or put through a hot dryer. 

 
Aims: 

 
The aim of this policy is to: 

§ To respond to reports of head lice quickly and effectively. 
§ To ensure that an effective process for treating head lice is well known and consistently 

followed. 
§ To ensure that parents and guardians are well informed about head lice treatment. 
§ To actively promote a positive attitude towards those with head lice.  

 
Expectations of parents and carers attending Morwell Central Primary  

 

It is expected that parents and carers:  

§ Check children’s hair for head lice on a regular basis at home, using the recommended 
conditioner/combing detection method and if live lice are detected treat hair. 
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§ Ensure children do not attend school with live head lice (in accordance with Health Infectious 
Diseases Regulations 2001); Appendix 1 

§ Will check their child/children more than once, as often one treatment is not sufficient to 
manage an outbreak.  2 treatment applications must be complete 7 days apart. It is also 
recommended that a conditioning treatment be used every 2nd night for 10 days after the initial 
treatment is completed. 

§ Should regularly inspect all household members and then treat them if necessary; 
§ Will notify the school if their child is found to have live lice (in accordance with Health 

Infectious Disease Regulations 2001); Appendix 1 
§ Complete and return the cut off slips to school indicating treatment of their child / children has 

been completed.  
§ Sign an agreement upon enrolment, accepting the terms of the School Head Lice Policy. 
§ Who have children with long hair will attend school with hair tied back; Tying back hair does 

not prevent head lice but it does help stop the spread.  
§ Will use treatments that are safe and recommended for treating head lice; 
§ Will notify their child’s friends & family if they have been in contact, as an early opportunity to 

detect and treat their children is greatly appreciated; 
§ Receive a sympathetic attitude and avoid stigmatising/blaming families who are experiencing 

difficulty with control measures; 
 
Support for parents and carers 

 
The school will support parents and carers by: 
 

§ Distributing up to date and accurate information on the detection, treatment and control of 
head lice to parents and staff as required; 

§ Including information about head lice management in orientation and transition programs for 
new families/staff attending the school; 

§ Including information and updates in school newsletters; 
§ Providing practical advice and maintain a sympathetic attitude and avoid stigmatising /blaming 

families who are experiencing difficulty with control measures; 
§ Abiding by the recommendations of the School Exclusion Policy of the Health (Communicable 

Diseases) Appendix 2 Regulations 2001 in that the responsibility to exclude a child from the 
school rests with the principal or person in charge, and 

§ Excluding children from school with live insects; Children can return to school once treatment 
has been commenced and no live lice are present. 

§ Encouraging children to learn about head lice so as to help remove any stigma or ‘bullying’ 
associated with the issue; 

§ Requesting that all families attending this school sign an ‘agreement’ to accept the conditions 
of the school’s head lice policy; 

§ Being aware of real difficulties some parents may encounter and seek extra support if required; 
§ Reviewing the head lice policy annually and seek endorsement from the School Council 

/Community; 
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§ Acting responsibly and respectfully when dealing with members of the school and broader 
community especially around issues of Head Lice; 

§ Continuing to seek opportunities to increase our collective understanding of and response to 
managing head lice. 
 

 
Leadership and Co-ordination 

 
The School Principal and School Council will: 
 

§ Nominate a Head Lice Resource / Support person who parents can contact at the school.  
§ Provide regular training of appropriate school personnel in detection and management of head 

lice.  
§ When students need to be sent home:  Parents and carers will be notified by phone where it is 

practicable by office staff that their child needs to picked up from school and treated.   
§ If phone contact is not able to be made the student will be sent home with a letter outlining 

that treatment is to be carried out before returning to school.  
 
Monitoring and Assessment 

 

School Inspection Program: 

§ Ensure that any person employed by the school to undertake ‘head lice inspections’ will adhere 
to the school policy and latest Department of Human Services information and Health 
(Infectious Diseases) Regulations 2001; 

§ If a student is seen to have live headlice or is scratching and feeling uncomfortable, they will be 
inspected. Before any inspections are conducted staff will explain to student what is being done 
and why, and it will be emphasised to the student that the presence of head lice in their hair 
does not mean that their hair is less clean or will kept than anyone else’s. It will also be pointed 
out that head lice can be itchy and annoying and if you know you have got them, you can do 
something about it.  

§ The person conducting the inspections will physically search through the student’s hair to see if 
any lice or eggs are present.   

§ When a student who is sent home with live lice returns to school they will be checked by the 
nominated staff member of the Learning Hub. If live lice are still present the family will be 
contacted to pick up their child.  Support on treatment will be given by nominated staff. 

§ The school will only inspect the heads of children whose parents have given prior consent; 
§ Respect the wishes of parents and carers who elect not to participate in a school head lice 

check. 
 
Resources 

 
This school policy draws on information obtained from:-  

• The Department of Health: Head lice - Scratching for Answers? 
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• The Department of Health: Public Health and Wellbeing Regulations 2009 
• https://www2.health.vic.gov.au/public-health/infectious-diseases/head-lice 

 

 Appendices: 

Appendix 1 - The Department of Health: Scratching for Answers? – Frequently asked questions 

Appendix 2 – The Department of Health: Treating and Controlling Head Lice 

 

  
This Head Lice Policy will be reviewed as part of the school’s four-year review cycle or earlier as required. 
 

This policy was last ratified by School Council 19th March 2018 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Evaluation: 
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